January 4, 2010

John Williams
Tracy-Williams Consulting
723 Defoe St.

Missoula, MT 59802
john@montana.com
(406) 543-8113

To Whom It May Concern:

I have known Chris Jordan for 4 years and he's one of the very best
people I've ever worked with. As an editor of a national email
newsletter, | could always rely on Chris to massage my text into a
great looking and eminently readable product -- and he would get the
news out to our subscribers on time. He always did so with
professionalism, a friendly manner, an eye for good design, and a calm
demeanor that | could only envy.

Chris caught more of my errors than I'd like to admit to making. Many
times | would notice a mistake after sending him the text and fire off
an alarm: "Chris! Can you fix this?" only to hear back that he had
already caught it and all was well.

Chris' mastery of web construction was obvious to anyone who
dropped by our website. But his sense of design made the site look
professional and friendly, -- not to mention easy to navigate. While |
was only involved with the website in minor way, | appreciated his skill
and his ability to create something that looked as good as it worked. |
wholeheartedly recommend Chris as a truly creative person and a
pleasure to work with.

If you have any questions or would like to discuss Chris’s work further,

please feel free to call me at (406) 543-8113.

Sincerely,
John Williams



