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To Whom This May Conccrn"

As Dircctor of Marketing of the ANA Hol.el in Washington. DC. I have had thc pleasurc of rvorking with
Mr. Chris Jordan sincc August of 1995 whcn hc.ioincd us as an Assislant in thc Marketing Dcpartmcnt.
He came to us on the highest recommcndations fronr Dukc Llnivcrsilv. rvherc hc held a sinrilar position

Chris has scn,ed us in man.v ways \,cry cffcctivcll'. Onc of thc most outstanding has bccu as a changc
agent in our markcting offrcc. Allorv mc to dctail somc of his accomplishments.

*he streamlined thc rcccptionist duties. crc:rted and organized a Dailv Checklist with
u,ritteil inslnrctions so all ne$'s1aff could bc propcrlv trained.
*created a rolal"illg Assistant's schcdulc. rvhich iucrcascd accountabilitv and cascd
st"aff shortage issues.
xsen'ed as thc Kcv Opcrator for our Dclphi s\,stcnr uhich includes dailv problcrn solving
and trouble shooting In addil ion. Chris lcad thc rcccnl Global Dclphi upgrade tcam
on propcrt\.
*scn,cs on 1he hotcl's MIS Couunittec.
*streamlined the Banquet Event Order process for the entire departrncnt.
*has assisted in manv creative projects rvilhin the departmenl Lrecausc of his high level
ofartistic abilitv and skill.
*has been a moral leader in the office and has been a recipient of the "Star of thc

Quarter" Arvnrd (a hotcl u,ide program) for his lireless dcdication and comnitment to
ercellence.
*is highll,'rcgarding b1- the scnior rnarkcting staff at our corporate headquartcrs bccausc
of his willingness Io ;rssist with a high lcvcl Global Dclphi Colnmittec.

In short. I bclievc Chris is onc of the bcsl emplovees I have had thc occasion lo rvork with. I would highll'
recommend him for anv position rvhich rcquires any of the aforementiored qualities


